Nr Title Presentor Score Response
0 plenary session Sutcliffe, Schulman content 8,0 76
format 7,9 75
1 Whatis HRO: its basic principles van Dalen, de Bruine content 7,5 26
format 7,2 26
2 HRO change and intervention strategies Sutcliffe, Gebauer content 7,2 33
Slagmolen, Arnold  format 7,7 32
3 Strategic crisis in management in HRO's Boin, Overdijk content 6,9 8
format 6,5 8
4  HRO and networks Schulman, content 7,2 12
de Bruijne format 6,5 12
5 HRO and mass events Otten content 8,0 1
format 7,0 1
6 (Re)creating HRO in organizations Denyer content 7,8 21
format 7,5 20
7 HRO, safety management and resilience Zwetsloot content 7,4 23
format 7,2 22
8 HRO in military crisis situations Kramer, content 6,2 5
de Bruine format 5,6 5
9 HRO and use of multi-media techniques Otten content 8,3 11
format 8,2 11
10 Simulation techniques Vidal content 5,3 4
format 4,5 4
11 Improving safety in the process industry Ernes, content 7,8 18
Uittenhout format 7,7 18
12 Develop high performance: explore a filmset Gebauer, Pawlowsky, content 8,9 11
Ziegenbalg format 8,9 11
13 HRO and policing: context driven teams Smit, van Os content 8,5 6
format 8,4 6
14 Patient Safety Moerkerken, Stoffer, content 7,7 7
de Graaf format 7,6 7
15 Behavioral learning from failures Deen, Swart content 6,9 17
format 7,2 16
16 Implementing HRO in an ICT company Weber, Drews content 7,1 7
format 7,0 7
17 HROin the higher education sector Holtman, Smeets content 7,1 8
Diepeveen format 7,1 8
18 Creating HRO teams in the infra sector Utberg, Taen content 8,1 12
format 8,0 12
19 Learning HRO in action van Stralen, Holbrook content 8,5 13
format 7,0 12
20 HRO and governance in oversight bodies Noordhoek content 7,1 7
format 6,9 7
21 CLOSING SESSION Sutcliffe, Schulman  content 7,2 53
format 7,5 53

GENERAL ASPECTS

Organization and logistics of the whole day 8,0 76
Length ot the conterence 7,7 76
Venue 7,7 72
Information provided /,b /6
Technical facilities 7,7 74
Programming and content of the sessions in general 8,0 69




